
2016
Sim % Não % Sim % Razoavelmente % Não % Sim % Razoavelmente % Não % Mesma % Melhor % Pior % Sim %

ABRE CAMPO 155 99,36% 1 0,64% 141 90,38% 15 9,62% 0 0,00% 148 94,87% 8 5,13% 0 0,00% 70 44,59% 86 54,78% 1 0,64% 567 99,82%

AÇUCENA 90 84,91% 16 15,09% 132 100,00% 0 0,00% 0 0,00% 137 100,00% 0 0,00% 0 0,00% 20 14,08% 122 85,92% 0 0,00% 65 98,48%

ALFENAS 311 100,00% 0 0,00% 298 95,51% 14 4,49% 0 0,00% 311 100,00% 0 0,00% 0 0,00% 196 62,42% 118 37,58% 0 0,00% 0 #DIV/0!

ALTO RIO DOCE 63 100,00% 0 0,00% 62 98,41% 1 1,59% 0 0,00% 63 100,00% 0 0,00% 0 0,00% 34 52,31% 29 44,62% 2 3,08% 214 100,00%

BARÃO DE COCAIS 77 93,90% 5 6,10% 68 82,93% 13 15,85% 1 1,22% 81 98,78% 1 1,22% 0 0,00% 49 59,76% 32 39,02% 1 1,22% 163 97,60%

BARBACENA 38 84,44% 7 15,56% 34 75,56% 11 24,44% 0 0,00% 44 97,78% 1 2,22% 0 0,00% 5 11,11% 40 88,89% 0 0,00% 274 97,86%

BELO HORIZONTE 3 100,00% 0 0,00% 3 100,00% 0 0,00% 0 0,00% 3 100,00% 0 0,00% 0 0,00% 0 0,00% 3 100,00% 0 0,00% 5 100,00%

BETIM 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

BICAS 5 71,43% 2 28,57% 7 100,00% 0 0,00% 0 0,00% 7 100,00% 0 0,00% 0 0,00% 3 42,86% 4 57,14% 0 0,00% 22 81,48%

BRUMADINHO 177 89,85% 20 10,15% 148 75,13% 40 20,30% 9 4,57% 163 82,74% 24 12,18% 10 5,08% 30 15,31% 161 82,14% 5 2,55% 275 90,16%

CAETÉ 108 84,38% 20 15,63% 122 95,31% 6 4,69% 0 0,00% 124 96,88% 4 3,13% 0 0,00% 36 28,35% 91 71,65% 0 0,00% 104 100,00%

CAMPO BELO 4 100,00% 0 0,00% 35 100,00% 0 0,00% 0 0,00% 35 100,00% 0 0,00% 0 0,00% 8 22,86% 27 77,14% 0 0,00% 358 100,00%

CAPINÓPOLIS 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

CARANGOLA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

CARATINGA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

CARMO DO CAJURU 2 100,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 129 98,47%

CARMO DO PARANAÍBA 10 100,00% 0 0,00% 10 100,00% 0 0,00% 0 0,00% 10 100,00% 0 0,00% 0 0,00% 4 40,00% 6 60,00% 0 0,00% 0 #DIV/0!

CARMÓPOLIS DE MINAS 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

CONSELHEIRO LAFAIETE 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 177 100,00%

CONTAGEM 139 97,20% 4 2,80% 138 96,50% 3 2,10% 2 1,40% 142 98,61% 2 1,39% 0 0,00% 39 27,27% 104 72,73% 0 0,00% 120 100,00%

CORINTO 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

COROMANDEL 372 100,00% 0 0,00% 364 97,85% 4 1,08% 4 1,08% 372 100,00% 0 0,00% 0 0,00% 5 1,34% 367 98,66% 0 0,00% 1.439 100,00%

CORONEL FABRICIANO 24 100,00% 0 0,00% 25 100,00% 0 0,00% 0 0,00% 25 100,00% 0 0,00% 0 0,00% 6 24,00% 19 76,00% 0 0,00% 69 95,83%

CURVELO 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

DIAMANTINA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

DIVINÓPOLIS 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

EXTREMA 60 100,00% 0 0,00% 60 100,00% 0 0,00% 0 0,00% 56 93,33% 4 6,67% 0 0,00% 25 41,67% 33 55,00% 2 3,33% 19 100,00%

FORMIGA 20 100,00% 0 0,00% 15 75,00% 5 25,00% 0 0,00% 20 100,00% 0 0,00% 0 0,00% 8 40,00% 12 60,00% 0 0,00% 34 100,00%

FRUTAL 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 631 100,00%

GALILÉIA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 642 91,19%

GOVERNADOR VALADARES 8 88,89% 1 11,11% 11 100,00% 0 0,00% 0 0,00% 11 100,00% 0 0,00% 0 0,00% 2 20,00% 8 80,00% 0 0,00% 2 100,00%

GUANHÃES 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

GUARANI 130 85,53% 22 14,47% 153 96,84% 0 0,00% 5 3,16% 157 100,00% 0 0,00% 0 0,00% 39 24,84% 118 75,16% 0 0,00% 231 100,00%

GUAXUPÉ 37 88,10% 5 11,90% 40 95,24% 2 4,76% 0 0,00% 42 100,00% 0 0,00% 0 0,00% 1 2,38% 41 97,62% 0 0,00% 16 100,00%

IGARAPÉ 445 77,66% 128 22,34% 458 83,12% 46 8,35% 47 8,53% 542 100,00% 0 0,00% 0 0,00% 330 68,75% 138 28,75% 12 2,50% 410 99,51%

IPANEMA 20 80,00% 5 20,00% 25 100,00% 0 0,00% 0 0,00% 20 100,00% 0 0,00% 0 0,00% 15 93,75% 1 6,25% 0 0,00% 93 97,89%

ITABIRA 422 98,37% 7 1,63% 415 96,74% 5 1,17% 9 2,10% 410 91,31% 32 7,13% 7 1,56% 4 0,93% 423 98,60% 2 0,47% 467 91,03%

ITAJUBÁ 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

ITAPAGIPE 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

ITAÚNA 20 100,00% 0 0,00% 15 100,00% 0 0,00% 0 0,00% 20 90,91% 2 9,09% 0 0,00% 14 100,00% 0 0,00% 0 0,00% 28 100,00%

ITUIUTABA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

ITUMIRIM 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

ITURAMA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 74 97,37%

JUIZ DE FORA 58 92,06% 5 7,94% 56 96,55% 0 0,00% 2 3,45% 61 96,83% 2 3,17% 0 0,00% 7 11,11% 56 88,89% 0 0,00% 152 99,35%

LAGOA SANTA 44 100,00% 0 0,00% 44 100,00% 0 0,00% 0 0,00% 44 100,00% 0 0,00% 0 0,00% 0 0,00% 44 100,00% 0 0,00% 3 100,00%

LAMBARI 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

LAVRAS 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 128 94,81%

MALACACHETA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

MONTE CARMELO 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 70 87,50%

MONTES CLAROS 14 100,00% 0 0,00% 14 100,00% 0 0,00% 0 0,00% 14 100,00% 0 0,00% 0 0,00% 2 14,29% 12 85,71% 0 0,00% 472 94,02%

MURIAÉ 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

NEPOMUCENO 30 90,91% 3 9,09% 30 90,91% 0 0,00% 3 9,09% 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 30 90,91% 0 0,00% 3 9,09% 70 100,00%

OLIVEIRA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

PARACATU 80 96,39% 3 3,61% 80 94,12% 5 5,88% 0 0,00% 81 95,29% 4 4,71% 0 0,00% 24 26,67% 66 73,33% 0 0,00% 258 98,47%

PASSA QUATRO 37 100,00% 0 0,00% 22 88,00% 3 12,00% 0 0,00% 32 94,12% 2 5,88% 0 0,00% 12 41,38% 17 58,62% 0 0,00% 25 100,00%

PASSA TEMPO 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

PASSOS 876 75,45% 285 24,55% 1.000 86,28% 158 13,63% 1 0,09% 1.057 90,42% 112 9,58% 0 0,00% 648 55,43% 521 44,57% 0 0,00% 2.889 92,45%

PATOS DE MINAS 126 81,29% 29 18,71% 123 82,55% 16 10,74% 10 6,71% 140 95,24% 7 4,76% 0 0,00% 41 27,33% 107 71,33% 2 1,33% 147 94,84%

PATROCÍNIO 6 46,15% 7 53,85% 5 38,46% 8 61,54% 0 0,00% 13 100,00% 0 0,00% 0 0,00% 4 30,77% 9 69,23% 0 0,00% 551 91,99%

PONTE NOVA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

A informação / orientação será útil para lhe auxiliar na solução  de sua dúvida, questão 

ou demanda?

O orientador / atendente demonstrou atenção, cuidado e competência no 

atendimento?

O concilaidor / mediador demonstrou atenção , cuidado e competência no 

SETOR CIDADANIA

Após o atendimento, qual a sua visão do Poder Judiciário?

A orientação / informação refere-se a um serviço prestado 

pelo TJMG?



POUSO ALEGRE 2 100,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 39 97,50%

PRATÁPOLIS 212 95,50% 10 4,50% 219 96,90% 5 2,21% 2 0,88% 230 99,57% 1 0,43% 0 0,00% 62 27,68% 162 72,32% 0 0,00% 64 100,00%

PRESIDENTE OLEGÁRIO 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

RIO POMBA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

SABARÁ 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

SACRAMENTO 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

SANTA BÁRBARA 88 100,00% 0 0,00% 88 100,00% 0 0,00% 0 0,00% 46 100,00% 0 0,00% 0 0,00% 36 48,00% 39 52,00% 0 0,00% 84 100,00%

SANTA LUZIA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

SANTA RITA DO SAPUCAÍ 2 100,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 21 95,45% 1 4,55% 0 0,00% 4 100,00%

SANTO ANTÔNIO DO MONTE 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 120 98,36%

SÃO JOÃO DEL REI 523 94,92% 28 5,08% 473 85,84% 58 10,53% 20 3,63% 550 99,82% 1 0,18% 0 0,00% 57 10,34% 470 85,30% 24 4,36% 601 93,47%

SÃO SEBASTIÃO DO PARAÍSO 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

SERRO 13 100,00% 0 0,00% 13 100,00% 0 0,00% 0 0,00% 13 100,00% 0 0,00% 0 0,00% 7 53,85% 6 46,15% 0 0,00% 0 #DIV/0!

TEÓFILO OTONI 44 100,00% 0 0,00% 44 100,00% 0 0,00% 0 0,00% 44 100,00% 0 0,00% 0 0,00% 39 88,64% 5 11,36% 0 0,00% 512 99,42%

TIROS 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 2 100,00%

TOMBOS 533 100,00% 0 0,00% 533 100,00% 0 0,00% 0 0,00% 533 100,00% 0 0,00% 0 0,00% 6 1,13% 527 98,87% 0 0,00% 153 98,71%

TUPACIGUARA 245 100,00% 0 0,00% 245 100,00% 0 0,00% 0 0,00% 245 100,00% 0 0,00% 0 0,00% 5 2,05% 239 97,95% 0 0,00% 117 97,50%

UBÁ 414 91,59% 38 8,41% 435 97,53% 8 1,79% 3 0,67% 443 98,01% 9 1,99% 0 0,00% 128 28,32% 315 69,69% 9 1,99% 923 96,05%

UBERABA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 85 94,44%

UBERLÂNDIA 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

VARGINHA 29 96,67% 1 3,33% 29 96,67% 1 3,33% 0 0,00% 28 93,33% 2 6,67% 0 0,00% 8 26,67% 22 73,33% 0 0,00% 72 97,30%

VAZANTE 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 71 77,17%

VESPASIANO 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

VIÇOSA 103 99,04% 1 0,96% 101 96,19% 4 3,81% 0 0,00% 102 99,03% 1 0,97% 0 0,00% 30 28,57% 74 70,48% 1 0,95% 183 98,92%

VIRGINÓPOLIS 14 100,00% 0 0,00% 12 80,00% 2 13,33% 1 6,67% 20 100,00% 0 0,00% 0 0,00% 8 47,06% 8 47,06% 1 5,88% 35 100,00%

VISCONDE DO RIO BRANCO 183 98,92% 2 1,08% 183 98,92% 2 1,08% 0 0,00% 182 99,45% 1 0,55% 0 0,00% 73 38,83% 115 61,17% 0 0,00% 4 100,00%

TOTAL 6.416 90,74% 655 9,26% 6.534 92,18% 435 6,14% 119 1,68% 6.827 96,64% 220 3,11% 17 0,24% 2.191 31,04% 4.802 68,04% 65 0,92% 14.462 95,82%



























Nem sempre % Não % Sim % Nem sempre % Não % Sim % Não % Mesma % Pior % Melhor % Boca a boca % Jornal, TV, rádio % Panfleto, cartaz %

0 0,00% 1 0,18% 549 96,83% 11 1,94% 7 1,23% 515 90,67% 53 9,33% 297 52,29% 2 0,35% 269 47,36% 251 44,19% 14 2,46% 14 2,46%

0 0,00% 1 1,52% 64 100,00% 0 0,00% 0 0,00% 60 100,00% 0 0,00% 1 1,67% 0 0,00% 59 98,33% 5 7,69% 0 0,00% 0 0,00%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00% 202 94,39% 3 1,40% 9 4,21% 193 90,19% 21 9,81% 113 52,80% 5 2,34% 96 44,86% 115 53,74% 14 6,54% 38 17,76%

4 2,40% 0 0,00% 155 92,81% 6 3,59% 6 3,59% 138 82,63% 29 17,37% 110 65,87% 3 1,80% 54 32,34% 95 57,93% 6 3,66% 20 12,20%

6 2,14% 0 0,00% 219 80,22% 54 19,78% 0 0,00% 173 61,79% 107 38,21% 12 4,26% 0 0,00% 270 95,74% 29 10,10% 8 2,79% 1 0,35%

0 0,00% 0 0,00% 3 60,00% 2 40,00% 0 0,00% 2 100,00% 0 0,00% 3 50,00% 1 16,67% 2 33,33% 0 0,00% 0 0,00% 0 0,00%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

5 18,52% 0 0,00% 20 74,07% 4 14,81% 3 11,11% 21 77,78% 6 22,22% 9 30,00% 0 0,00% 21 70,00% 25 92,59% 0 0,00% 2 7,41%

23 7,54% 7 2,30% 265 86,60% 22 7,19% 19 6,21% 289 95,38% 14 4,62% 96 31,68% 9 2,97% 198 65,35% 84 27,72% 83 27,39% 37 12,21%

0 0,00% 0 0,00% 101 97,12% 2 1,92% 1 0,96% 97 93,27% 7 6,73% 28 26,92% 1 0,96% 75 72,12% 82 74,55% 2 1,82% 5 4,55%

0 0,00% 0 0,00% 348 98,86% 4 1,14% 0 0,00% 299 90,33% 32 9,67% 39 10,92% 0 0,00% 318 89,08% 226 64,02% 2 0,57% 27 7,65%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

2 1,53% 0 0,00% 116 88,55% 6 4,58% 9 6,87% 21 52,50% 19 47,50% 55 41,04% 0 0,00% 79 58,96% 86 65,65% 6 4,58% 1 0,76%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00% 134 69,43% 7 3,63% 52 26,94% 130 75,58% 42 24,42% 100 60,24% 0 0,00% 66 39,76% 83 48,54% 12 7,02% 6 3,51%

0 0,00% 0 0,00% 87 75,65% 28 24,35% 0 0,00% 91 81,98% 20 18,02% 10 8,55% 0 0,00% 107 91,45% 79 60,77% 7 5,38% 14 10,77%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00% 1.345 99,70% 0 0,00% 4 0,30% 1.341 99,41% 8 0,59% 54 3,75% 0 0,00% 1.385 96,25% 870 60,46% 74 5,14% 416 28,91%

1 1,39% 2 2,78% 63 92,65% 0 0,00% 5 7,35% 60 88,24% 8 11,76% 33 51,56% 1 1,56% 30 46,88% 16 24,24% 6 9,09% 7 10,61%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00% 18 94,74% 1 5,26% 0 0,00% 9 100,00% 0 0,00% 3 9,68% 1 3,23% 27 87,10% 1 3,03% 11 33,33% 12 36,36%

0 0,00% 0 0,00% 20 58,82% 10 29,41% 4 11,76% 20 58,82% 14 41,18% 15 44,12% 0 0,00% 19 55,88% 30 88,24% 2 5,88% 0 0,00%

0 0,00% 0 0,00% 598 94,77% 0 0,00% 33 5,23% 541 85,74% 90 14,26% 226 35,82% 0 0,00% 405 64,18% 15 2,38% 1 0,16% 0 0,00%

24 3,41% 38 5,40% 595 84,28% 36 5,10% 75 10,62% 544 77,05% 162 22,95% 378 53,69% 48 6,82% 278 39,49% 622 88,86% 15 2,14% 8 1,14%

0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 1 50,00% 0 0,00%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00% 231 100,00% 0 0,00% 0 0,00% 228 98,70% 3 1,30% 3 1,30% 0 0,00% 228 98,70% 102 43,40% 0 0,00% 121 51,49%

0 0,00% 0 0,00% 16 100,00% 0 0,00% 0 0,00% 16 100,00% 0 0,00% 0 0,00% 0 0,00% 16 100,00% 10 62,50% 0 0,00% 0 0,00%

1 0,24% 1 0,24% 409 89,30% 32 6,99% 17 3,71% 311 82,71% 65 17,29% 259 62,56% 4 0,97% 151 36,47% 103 31,69% 19 5,85% 16 4,92%

2 2,11% 0 0,00% 105 86,07% 17 13,93% 0 0,00% 81 88,04% 11 11,96% 85 77,27% 0 0,00% 25 22,73% 30 36,14% 2 2,41% 2 2,41%

36 7,02% 10 1,95% 414 86,79% 36 7,55% 27 5,66% 430 84,48% 79 15,52% 125 24,27% 20 3,88% 370 71,84% 292 53,78% 127 23,39% 14 2,58%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00% 28 100,00% 0 0,00% 0 0,00% 25 89,29% 3 10,71% 6 21,43% 0 0,00% 22 78,57% 21 75,00% 1 3,57% 3 10,71%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

2 2,63% 0 0,00% 63 82,89% 12 15,79% 1 1,32% 58 76,32% 18 23,68% 52 68,42% 3 3,95% 21 27,63% 15 19,74% 27 35,53% 6 7,89%

0 0,00% 1 0,65% 142 94,04% 4 2,65% 5 3,31% 92 78,63% 25 21,37% 65 52,00% 3 2,40% 57 45,60% 29 21,01% 13 9,42% 6 4,35%

0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 0 0,00% 2 100,00% 2 50,00% 0 0,00% 0 0,00%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

5 3,70% 2 1,48% 119 88,15% 6 4,44% 10 7,41% 97 72,93% 36 27,07% 66 52,38% 4 3,17% 56 44,44% 50 35,97% 9 6,47% 5 3,60%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 10 12,50% 69 92,00% 4 5,33% 2 2,67% 64 85,33% 11 14,67% 30 38,46% 1 1,28% 47 60,26% 40 51,95% 3 3,90% 5 6,49%

30 5,98% 0,00% 442 88,40% 53 10,60% 5 1,00% 407 80,75% 97 19,25% 230 45,28% 16 3,15% 262 51,57% 46 9,16% 75 14,94% 160 31,87%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00% 70 100,00% 0 0,00% 0 0,00% 0 #DIV/0! 0 #DIV/0! 13 13,27% 0 0,00% 85 86,73% 65 65,00% 0 0,00% 0 0,00%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

2 0,76% 2 0,76% 243 94,55% 10 3,89% 4 1,56% 237 91,15% 23 8,85% 88 32,59% 0 0,00% 182 67,41% 148 57,59% 16 6,23% 1 0,39%

0 0,00% 0 0,00% 28 93,33% 2 6,67% 0 0,00% 30 100,00% 0 0,00% 12 37,50% 0 0,00% 20 62,50% 18 69,23% 3 11,54% 0 0,00%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

236 7,55% 0 0,00% 2.329 75,72% 747 24,28% 0 0,00% 2.070 94,31% 125 5,69% 2.721 86,93% 3 0,10% 406 12,97% 516 15,01% 319 9,28% 572 16,64%

6 3,87% 2 1,29% 112 78,87% 22 15,49% 8 5,63% 105 77,78% 30 22,22% 52 33,55% 3 1,94% 100 64,52% 38 31,40% 0 0,00% 0 0,00%

31 5,18% 17 2,84% 514 88,01% 31 5,31% 39 6,68% 510 87,93% 70 12,07% 240 41,10% 14 2,40% 330 56,51% 319 54,62% 53 9,08% 25 4,28%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

O concilaidor / mediador demonstrou atenção , cuidado e competência no 

atendimento? As intervenções do conciliador / mediador contribuiram para o resultado da audiência?

Participar da audiência de conciliação / mediação lhe trouxe 

benefícios? Após o atendimento, qual a sua visão do Poder Judiciário? Como você conheceu este atendimento do TJMG?

SETOR CONCILIAÇÃO E MEDIAÇÃO



1 2,50% 0 0,00% 33 82,50% 4 10,00% 3 7,50% 25 64,10% 14 35,90% 22 55,00% 1 2,50% 17 42,50% 10 26,32% 2 5,26% 1 2,63%

0 0,00% 0 0,00% 56 88,89% 1 1,59% 6 9,52% 54 85,71% 9 14,29% 29 45,31% 1 1,56% 34 53,13% 28 50,00% 8 14,29% 4 7,14%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00% 84 100,00% 0 0,00% 0 0,00% 72 92,31% 6 7,69% 29 37,66% 0 0,00% 48 62,34% 25 51,02% 0 0,00% 15 30,61%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00% 4 100,00% 0 0,00% 0 0,00% 3 75,00% 1 25,00% 1 25,00% 0 0,00% 3 75,00% 1 25,00% 1 25,00% 0 0,00%

0 0,00% 2 1,64% 100 85,47% 14 11,97% 3 2,56% 96 84,96% 17 15,04% 76 63,33% 0 0,00% 44 36,67% 50 43,86% 3 2,63% 0 0,00%

32 4,98% 10 1,56% 559 86,94% 70 10,89% 14 2,18% 542 72,95% 201 27,05% 78 11,64% 18 2,69% 574 85,67% 109 16,95% 50 7,78% 54 8,40%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

3 0,58% 0 0,00% 476 92,61% 14 2,72% 24 4,67% 417 81,29% 96 18,71% 318 63,47% 5 1,00% 178 35,53% 233 45,87% 42 8,27% 64 12,60%

0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00% 0 0,00%

2 1,29% 0 0,00% 140 90,32% 4 2,58% 11 7,10% 138 89,61% 16 10,39% 41 27,52% 3 2,01% 105 70,47% 43 27,04% 3 1,89% 89 55,97%

3 2,50% 0 0,00% 105 88,98% 8 6,78% 5 4,24% 99 87,61% 14 12,39% 85 72,03% 3 2,54% 30 25,42% 59 50,43% 3 2,56% 36 30,77%

34 3,54% 4 0,42% 880 91,86% 59 6,16% 19 1,98% 643 66,91% 318 33,09% 558 58,06% 36 3,75% 367 38,19% 151 15,71% 38 3,95% 95 9,89%

0 0,00% 5 5,56% 90 100,00% 0 0,00% 0 0,00% 87 96,67% 3 3,33% 40 44,44% 0 0,00% 50 55,56% 50 55,56% 15 16,67% 0 0,00%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

2 2,70% 0 0,00% 70 92,11% 4 5,26% 2 2,63% 61 81,33% 14 18,67% 20 30,77% 1 1,54% 44 67,69% 41 54,67% 4 5,33% 2 2,67%

15 16,30% 6 6,52% 80 88,89% 7 7,78% 3 3,33% 62 68,89% 28 31,11% 28 31,11% 18 20,00% 44 48,89% 20 22,22% 0 0,00% 31 34,44%

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

2 1,08% 0 0,00% 184 96,34% 5 2,62% 2 1,05% 157 88,20% 21 11,80% 69 39,66% 2 1,15% 103 59,20% 82 42,71% 28 14,58% 12 6,25%

0 0,00% 0 0,00% 33 91,67% 0 0,00% 3 8,33% 27 81,82% 6 18,18% 13 39,39% 1 3,03% 19 57,58% 7 21,88% 1 3,13% 2 6,25%

0 0,00% 0 0,00% 3 75,00% 0 0,00% 1 25,00% 0 #DIV/0! 0 #DIV/0! 1 20,00% 0 0,00% 4 80,00% 0 #DIV/0! 0 #DIV/0! 0 #DIV/0!

510 3,38% 121 0,80% 13.139 87,93% 1.362 9,12% 441 2,95% 11.794 85,55% 1.992 14,45% 7.037 46,68% 231 1,53% 7.806 51,78% 5.467 35,84% 1.129 7,40% 1.949 12,78%



























Internet % Outro %

40 7,04% 249 43,84%

0 0,00% 60 92,31%

0 #DIV/0! 0 #DIV/0!

31 14,49% 16 7,48%

4 2,44% 39 23,78%

7 2,44% 242 84,32%

0 0,00% 2 100,00%

0 #DIV/0! 0 #DIV/0!

0 0,00% 0 0,00%

54 17,82% 45 14,85%

2 1,82% 19 17,27%

11 3,12% 87 24,65%

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

13 9,92% 25 19,08%

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

17 9,94% 53 30,99%

0 0,00% 30 23,08%

0 #DIV/0! 0 #DIV/0!

0 0,00% 79 5,49%

9 13,64% 28 42,42%

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

3 9,09% 6 18,18%

2 5,88% 0 0,00%

3 0,48% 612 96,99%

4 0,57% 51 7,29%

0 0,00% 1 50,00%

0 #DIV/0! 0 #DIV/0!

0 0,00% 12 5,11%

4 25,00% 2 12,50%

57 17,54% 130 40,00%

8 9,64% 41 49,40%

48 8,84% 62 11,42%

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

1 3,57% 2 7,14%

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

23 30,26% 5 6,58%

18 13,04% 72 52,17%

2 50,00% 0 0,00%

0 #DIV/0! 0 #DIV/0!

8 5,76% 67 48,20%

0 #DIV/0! 0 #DIV/0!

3 3,90% 26 33,77%

120 23,90% 101 20,12%

0 #DIV/0! 0 #DIV/0!

15 15,00% 20 20,00%

0 #DIV/0! 0 #DIV/0!

9 3,50% 83 32,30%

0 0,00% 5 19,23%

0 #DIV/0! 0 #DIV/0!

170 4,94% 1.861 54,13%

5 4,13% 78 64,46%

29 4,97% 158 27,05%

0 #DIV/0! 0 #DIV/0!

Como você conheceu este atendimento do TJMG?



9 23,68% 16 42,11%

6 10,71% 10 17,86%

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

0 0,00% 9 18,37%

0 #DIV/0! 0 #DIV/0!

1 25,00% 1 25,00%

2 1,75% 59 51,75%

75 11,66% 355 55,21%

0 #DIV/0! 0 #DIV/0!

0 #DIV/0! 0 #DIV/0!

59 11,61% 110 21,65%

1 50,00% 1 50,00%

3 1,89% 21 13,21%

3 2,56% 16 13,68%

146 15,19% 531 55,25%

15 16,67% 10 11,11%

0 #DIV/0! 0 #DIV/0!

4 5,33% 24 32,00%

7 7,78% 32 35,56%

0 #DIV/0! 0 #DIV/0!

20 10,42% 50 26,04%

4 12,50% 18 56,25%

0 #DIV/0! 0 #DIV/0!

1.075 7,05% 5.632 36,93%


